L Number 

Hits 

Search Text 

DB 

Time stamp 

2 

265 

379/88. 09. ccls. or 379/88 . 18 . eels . 

US PAT 

2004/06/04 

10 

04 

4 

369 

379/265. 06. eels, or 379/265.02 

USPAT 

2004/06/04 

10 

01 

5 

44296 

{monitor$3 or record$3) near4 (IVR or VRU or 
call or (incoming adj call) or agent or 
operator or telemarketer or attendant or 
representative) 

USPAT 

2004/06/04 

10 

08 

6 

11 

( (monitor$3 or record$3) near4 (IVR or VRU 
or call or (incoming adj call) or agent or 
operator or telemarketer or attendant or 
representative) ) and (379/265 . 06 .ccls . or 
379/265.02) and (379/88 . 09 , ccls . or 
379/88. 18. ccls.) 

USPAT 

2004/06/04 

10 

10 
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